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Help yourself to stay safe and warm this winter by preparing a
winter plan in advance of any bad weather.
Exchange telephone numbers with your close neighbours in case you need them in an
emergency. They may be able to help with shopping, if you are worried about going
out when it is icy or just to provide a friendly voice when it is cold and miserable.
Arrange for a pre-winter maintenance check on your home, make sure gutters are clear
and your heating is in good working order. Remember, before you let any engineers
into your home check that they are appropriately registered.
In an emergency you might need to turn off the gas, electricity or water supply to your
home. Find out how to do it now, if you don’t already know, in case you need to do it
in a hurry:
•
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To turn off your gas supply you need to locate the gas isolation valve. In newer
houses the gas meter and isolation valve are often outside in a meter box. If not,
try looking under the stairs, beneath the kitchen sink or in the garage. Move the
handle a quarter turn. And remember, if you smell gas, open doors and windows
and never operate any electrical switches.

•

To turn off your electricity you will need to find the electricity isolation switch.
It may be under the stairs, in a hallway, porch or garage. You will normally find it
next to your main fusebox or trip switches.

•

To turn off your water you need to find your internal stop tap (IST). This
is usually found in the kitchen or downstairs in the cloakroom or bathroom, often
under a sink, but can be anywhere on the ground floor of your property. As a rule
it is only a few inches/centimetres from floor level and is situated on a pipe that
comes through the floor. One way of locating the IST is to look under your kitchen
sink and follow the pipe that connects to the cold tap away from the sink. This
should lead you to the main pipe supplying the cold water into your home and you
should find an IST on the pipe close to where it enters the property. If you live
in a flat the IST can be in ducting inside your flat or behind an access shaft in the
communal area.
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Create a winter plan
When thinking about your winter plan you should use this checklist and tick
items off as you go through it.
Check the weather forecast daily.
Buy some salt for footpaths and steps. You can use dishwasher salt too.
Stock up your medicine cabinet and first aid kit. For further
information visit www.nhs.uk/livewell/pharmacy

PUBLIC
HEALTH

Aged 40-74?
Find out about
our FREE NHS
Health Check
Even though you might be
feeling great, if you’re over forty
you may be at risk of heart
disease, stroke, kidney disease,
diabetes or dementia.

Arrange your flu jab – check with your GP or pharmacy to see if you can
get it free.
Exchange telephone numbers with neighbours who could help with
clearing snow or picking up items from the shops. Make a note of these
numbers on page 21.
Test your smoke detector by pressing the test button and make sure
the alarm sounds. To see if you qualify for a free home fire safety visit call
Humberside Fire and Rescue Service on 0300 3038242.

A FREE NHS Health Check can
help you reduce these risks and
make sure that you stay healthy.

Check your torch is working in case of a power cut – a wind up torch is
useful as it does not need batteries.
Visit www.eastriding.gov.uk/health-checks or
www.nhs.uk/Conditions/nhs-health-check/
Pages/NHS-Health-Check.aspx
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Order your repeat medication from your GP or pharmacy when you
have one week’s supply left. Some pharmacies offer a collection and
delivery service, telephone your local pharmacy for more information if
you are unable to leave the house.

In partnership with

Get your heating system serviced by an appropriately registered engineer.
For those not connected to the mains gas network, ensure heating
oil and gas are purchased early to avoid running out, early orders can
benefit from lower prices and faster delivery.

****************************************************************************************
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Getting out and about during winter
If possible stay indoors during bad weather. A friend or neighbour may be able
to visit the shops or pharmacy for you but if you need to go outside make
sure you take precautions.
Wearing several layers of clothing made of wool, cotton or fleecy synthetic fibres will
keep you warmer than one thick one as heat will get trapped between the layers. If going
outside put on a coat, scarf, gloves and warm shoes or boots with non-slip soles as this
will help if it is icy.

•

Clear the snow and ice early in the day.

•

It’s easier to move fresh, loose snow rather than hard snow that has packed
together from people walking on it. So if possible, start removing the snow and ice
in the morning.

•

If you remove the top layer of snow in the morning, any sunshine during the day
will help melt the ice beneath.You can then cover the path with salt before it
freezes again.

•

Pay extra attention to clearing snow and ice from steps and steep pathways - you
might need to use more salt on these areas.

•

Use salt or sand - not water. Don’t make the pathways more dangerous by causing
them to refreeze. If you use water to melt the snow, it may refreeze and turn to
black ice. Black ice increases the risk of injuries as it is invisible and very slippery.

•

You can melt snow or prevent black ice by spreading some salt on the area you
have cleared.You can use ordinary table or dishwasher salt - a tablespoon for each
square metre you clear should work.

•

Be careful not to spread salt on plants or grass as it may damage them.

•

If you don’t have enough salt you can also use sand or ash. These won’t stop the
path icing over as effectively as salt, but will provide good grip underfoot.

•

When you’re shovelling snow, take care where you put it so it doesn’t block
people’s paths or drains. Make sure you make a path down the middle of the area to
be cleared first, so you have a clear surface to walk on. Then shovel the snow from
the centre of the path to the sides.

•

Offer to clear your neighbours’ paths. If your neighbour has difficulty getting in and
out of their home, offer to clear snow and ice around their property as well. Check
that any elderly or disabled neighbours are alright in the cold weather. If you’re
worried about them, try contacting their relatives or friends, or if necessary the
council’s Customer Service Network on (01482) 393939.

Clearing snow and ice
Anyone can clear snow and ice from the pavement outside their home or public
spaces to prevent slips and falls. Don’t be put off clearing paths because you’re afraid
of legal action. Remember, people walking on snow and ice have a responsibility to be
careful themselves. Follow the advice opposite to make sure you clear the pathway
safely and effectively.
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East Riding road salting map
Keep to our salted networks as much as you can.
This may involve a slight detour but will be safer and
probably quicker than risking icy back roads.

East Riding road
salting map

MAP KEY
WOLD NEWTON
BURTON FLEMING

PRECAUTIONARY
NETWORK
Precautionary roads
(shown in red) are
treated in anticipation of
ice forming.

BEMPTON
FLAMBOROUGH
SEWERBY

RUDSTON
LANGTOFT
CARNABY

SLEDMERE

KILHAM

SECONDARY
NETWORK
Secondary roads
(shown in green) are
normally treated when
snow or ice is likely
beyond midday.

BRIDLINGTON

BURTON AGNES

DRIFFIELD

FRIDAYTHORPE

NAFFERTON

BARMSTON

STAMFORD
BRIDGE
TIBTHORPE

HUGGATE

HIGHWAYS
AGENCY
These roads (shown in
blue) are treated by the
Highways Agency.

SKIPSEA
BEEFORD
NORTH FRODINGHAM

FANGFOSS

POCKLINGTON

MIDDLETON ON THE WOLDS

NEWTON UPON DERWENT

SUTTON UPON DERWENT

HUTTON CRANSWICK

NORTH DALTON BAINTON

MILLINGTON
WILBERFOSS

ALLERTHORPE

SOUTH DALTON

MARKET
WEIGHTON

LEVEN
LECONFIELD

SHIPTONTHORPE
EAST COTTINGWITH

HORNSEA

BRANDESBURTON

LOCKINGTON

BEVERLEY

CHERRY BURTON

ELLERTON

WITHERNWICK

BISHOP BURTON

SANCTON

SKIRLAUGH
ALDBROUGH

HOLME ON SPALDING MOOR
NORTH NEWBALD

BUBWITH

WALKINGTON

WAWNE
SPROATLEY

HOTHAM

LITTLE WEIGHTON SKIDBY

COTTINGHAM

NORTH CAVE

BILTON

SOUTH CAVE

BARMBY ON THE MARSH

BROUGH

SNAITH

RAWCLIFFE

GOOLE

PRESTON

EASTRINGTON
GILBERDYKE

SWINEFLEET

POLLINGTON

This map is reproduced from Ordnance Survey material
with the permission of Ordnance Survey on behalf of
Her Majesty's Stationery Office Crown copyright 2015.

WELTON

HESSLE
NORTH FERRIBY

HEDON

BURTON PIDSEA
ROOS

BURSTWICK

WITHERNSEA

What the council will do
to treat the roads
We do our best to ensure
that winter weather causes
minimum disruption to travel
around the East Riding.
We treat the precautionary
network which covers around
38 per cent of all our roads,
about 800 miles.
In the worst weather, we cannot
guarantee that every road will
be kept open at all times as we
do not have the resources to
make this possible.
The weather is unpredictable
by nature and we must
concentrate our efforts on a
defined network of main roads.
In extreme conditions private
contractors, such as farmers will
deal with local problems.
In addition we provide salt bins
and heaps for the public to use
on roads and footpaths.

PAULL
KEYINGHAM

PATRINGTON

EASINGTON

For further information and to download detailed
mapping visit www.eastriding.gov.uk/winter

Unauthorised reproduction infringes Crown copyright
and may lead to prosecution or civil proceedings.
East Riding of Yorkshire Council 100023383.
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Driving in poor weather conditions
Where possible it is best not to drive in poor weather conditions. However,
some people have no choice and need to drive in bad weather, if this is the case
the following tips will help you to arrive safely.

Driving on ice and slush

•
•
•

Drive slowly using the highest gear possible to avoid wheel spin.

•

Leave plenty of room between you and the vehicle in front. Remember, in these
conditions it can take 10 times longer to stop than on a dry road.

Manoeuvre gently, avoid sudden braking or acceleration.
When slowing down, get into a low gear as early as possible and allow your speed
to reduce using the brake pedal gently.

If you get stuck in snow

•
•

Switch on your hazard warning lights.

•

Do not leave the vehicle unless you are in sight of a suitable destination. Let help
come to you.

•

Do not keep your engine running for warmth; there is a risk of carbon monoxide
poisoning from the exhaust fumes.

•
•

Put on warm clothing to avoid losing body heat.

Driving on flooded roads

•
•
•

Stay in first gear and drive slowly.
Slip the clutch to keep the engine speed higher than normal avoiding a stall.
Where possible drive towards the middle of the road to avoid the deeper water at
the edges.

Driving in winter sun

•

Dazzle from the winter sun is an underestimated hazard. Carry sunglasses to help
reduce the glare.

In difficult conditions

•
•
•
•

Do not drive unless you absolutely need to.
Check weather forecasts and travel information.
If possible, tell someone when you expect to arrive.
Make sure you are equipped with warm clothing, food, a torch, a shovel, water,
boots, a hazard warning triangle and a fully charged hands free mobile phone.

Move the car slowly backwards and forwards out of the rut using the highest gear
you can.

If you must abandon your vehicle, try to leave it out of the path of snowploughs.
Advise the police or the council where it is and how to contact you.

Driving in fog

•
•
•
9

Drive slowly using dipped headlights or fog lights.
Do not drive too closely to the vehicle in front.
Do not speed up if the fog suddenly lifts, it drifts rapidly and is often patchy.
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At home during winter
Staying warm during severe cold
During the winter months people die as a result of being too cold in their own home.
The greatest risk is not usually from hypothermia as many people think but the health
of people with a cold related illness for example heart disease, stroke and breathing
problems are often at a greater risk when their homes are cold.
Those groups particularly susceptible to the effects of very cold weather are the following:

•
•

Older people.

•
•
•
•

Those suffering from limited mobility or at risk of falls.

People with pre-existing long-term health conditions such as heart or
respiratory illness.

People with severe mental illness or dementia.
Very young people.
Those living in deprived circumstances or suffering from fuel poverty.

Insurance
Being prepared starts with making sure you have adequate insurance, you
could take out insurance for your belongings in case anything happens to
them – this is normally referred to as contents insurance. If you own your
house you will also need buildings insurance, this is usually a requirement of
a mortgage. If you rent, enquire about tenants’ insurance.
If you do not understand the cover you have, talk to your insurer. Insurance brokers
can also help to find quotes for you. Telephone numbers for insurance companies and
insurance brokers can be found in the yellow pages or on the internet.

•
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Cold home?
Need advice on
saving energy?
Working with npower to keep you warm this winter
Through various grants* for cavity wall and loft insulation,
new boilers and heating systems, we’re helping privately
owned households to save energy and stay warm for less.
To find out more on how we could help you
reduce energy costs and stay warm, contact:
The Energy Efficiency Team
East Riding of Yorkshire Council, Town Hall,
Bridlington, East Riding of Yorkshire, YO16 4LP

01482 396301^

energyefficiency@eastriding.gov.uk

Make sure you keep your insurance documents in a safe place so you can find
them easily if you have an emergency. Take photographs of anything valuable and
keep receipts.
*Grants offered are subject to status. Application for a grant or funding does not guarantee automatic allocation. East Riding of Yorkshire Council
reserve the right to cancel applications at any stage of the application and installation process. ^ Calls from landlines are typically charged up to
9p per minute; calls from mobiles between 3p and 40p per minute depending on your call package. For landlines there is normally also a call
set-up fee, and call charges are dependent on the time of day.
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Keeping warm at home

To keep warm at home during the night

Cold homes have a significant impact on people’s health. One of the best ways of
keeping well during winter is to stay warm. To keep warm at home during the day try to:

•
•

Try to keep the temperature above 18°C (65°F) in your bedroom overnight.
If you use a fire or heater in your bedroom during winter open the window or door
a little at night for ventilation.

•

Heat your main living room to around 18-21°C (64-70°F) and the rest of the
house to at least 16°C (61°F).

•

Use an electric blanket or a hot water bottle but never use them together as you
could electrocute yourself.

•

Heat all the rooms you use in the day. Make sure you keep your living room warm
throughout the day and heat your bedroom before going to bed.

•

Check what type of electric blanket you have – some are designed only to warm
the bed before you get in and should not to be used throughout the night.

•

Set the timer on your heating to come on before you get up and switch off when
you go to bed.

•

Wear bed socks and thermal underwear at night.

•

In very cold weather set the heating to come on earlier, rather than turn the
thermostat up, so you won’t be cold while you wait for your home to heat up.

Financial help for heating your home

•
•
•

Keep curtains drawn and doors closed to block out draughts.

•

Wear warm
clothing, plenty
of thin layers are
better rather than
one thick one.

Make sure that your radiators are not obstructed by curtains or furniture.
Have regular hot drinks and at least one hot meal a day if possible. Eating regularly
helps keep energy levels up during winter.

•

Keep as active as
possible.

•

Wrap up warm
if you need to go
outside on cold
days, wear a coat,
hat, scarf, gloves
and warm shoes or
boots.

You may be able to claim financial help with heating your home, including:

•
•
•

Winter Fuel Payment.
Cold Weather Payment.
Warm Home Discount scheme.

To find out if you are eligible for financial assistance contact East Riding of Yorkshire
Council’s welfare visiting team on (01482) 394633 or visit www.gov.uk

YORSwitch collective energy switching schemes
Many residents are paying too much for their energy and for a range of reasons don’t
switch supplier. East Riding of Yorkshire Council run a scheme called YORSwitch to
ensure residents get the best energy deal for their gas, electric and heating oil.
To register for the YORSwitch gas and electricity scheme, visit www.eastriding.gov.uk/
yorswitch or contact the Customer Service Network on (01482) 393939, making sure you
have your latest energy bill to hand. Following an online auction with energy suppliers,
registrants will receive a personalised offer showing how much they could save. There is
no obligation to switch but if you do, the switching process is arranged for you. Auctions
are run quarterly and households can register each time.
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YORSwitch, Cheaper Heating Oil Together is being run in partnership with Humber and
Wolds Rural Community Council. The scheme works by bulk buying heating oil to get the
best deal on the market. There is a small annual membership fee which contributes to
the administration of the scheme. To join or to find out more, visit www.hwrcc.org.uk
or telephone (01652) 637700.

Heating and insulation grants

Stay healthy in winter
There are things you can do that will reduce the risk of illness and protect
yourself against the cold.

Choose Well
A range of help and advice is available to help you stay healthy this winter:

A range of energy efficiency works may be available depending on your personal
circumstances.
If you, or a member of your household, receive one or a combination of the benefits
below you could qualify for FREE home energy saving improvements, subject to
eligibility:

•
•
•
•
•
•

State Pension Credit; or
Child Tax Credits (and an annual income of less than £16,010); or
Income related employment support allowance; or

Local pharmacy – your local pharmacy can provide expert advice for common illnesses.
GP – your GP can help if you have an illness that is not improving.
GP out of hours – if you have an illness that cannot wait until your normal GP opening
hours contact NHS 111 by dialling 111.
Minor Injury Units – these can treat a range of minor cuts, wounds, sprains and minor
burns. Visit www.eastridingofyorkshireccg.nhs.uk/choose-well/minor-injuries-unit-MIU for
opening times.
NHS Choices – www.nhs.uk has an easy to use symptom checker, you can search for your
local services and use the interactive First Aid toolkit.

Working Tax Credit (and an annual income of less than £16,010); or

Seasonal flu

Income support; or

What is influenza (flu)?

Income based Jobseeker’s allowance

Seasonal flu normally occurs during the winter months. It is a much more serious illness than
a cold and it usually results in having to go to bed for several days, feeling very poorly with a
high temperature and aching limbs.

(Additional criteria may apply to some benefits)
For more information about heating and insulation grants or to see if you qualify
please telephone the council’s energy efficiency team on (01482) 396301 or
email energyefficiency@eastriding.gov.uk

Older people and people with chronic medical conditions (such as asthma) are most at
risk of developing complications if they catch flu. This is why the seasonal flu vaccination is
recommended to these groups of people each year.
You should see a doctor if you have flu-like symptoms and you:
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•
•
•

Are 65 or over.

•

Have a weakened immune system.

Are pregnant.
Have a long-term medical condition such as diabetes, heart disease, lung disease,
kidney or neurological disease.
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Get an annual flu jab
A flu vaccine is available free on the NHS for:

•
•
•
•
•
•
•

Pregnant women.
Children aged from two to six years.
Children aged 2-18 with a long-term health condition.
Adults aged 65 or older.
People with a serious medical condition.
Healthcare workers or carers.
People living in a residential or nursing home.

Contact your GP or talk to your pharmacist if you think you might qualify for a free flu jab.

What you can do to protect yourself and others from flu

•
•
•

Use a tissue to cover your nose and mouth when coughing and/or sneezing.
Dispose of the tissue promptly, by bagging and binning it, and then wash your hands.
Clean hands frequently with soap and water, especially after coughing, sneezing and
using tissues. An alcohol hand rub could be used as an alternative for cleaning hands, if
water is not available.

•

Have you still not
had your flu jab?

Avoid touching your mouth, eyes and nose, unless you have recently cleaned

If you’re 65 or over
or you have an existing
health problem, flu
can be dangerous.

PUBLIC
HEALTH
That’s why you’re eligible
for a free flu jab.
Don’t put it off. Get your
flu jab straight away.

your hands.

•

Use normal household detergent and water to clean surfaces frequently touched
by hands.

•

Wash your hands when arriving back from outside activities, before and after direct
contact with contaminated surfaces, after contact with bodily fluids, before handling
food and before eating or smoking.

Make sure all members of your family follow this advice.
The latest advice is available from www.nhs.uk/conditions/flu and
www.gov.uk/government/collections/annual-flu-programme
17

nhs.uk/staywell

Cheril Sowell, Nurse

Eat well and stay active
Eating regular meals will help keep your energy levels up during winter. Try to:

•
•
•

Have plenty of hot food and drinks.

•

Stay active.

Plan your meals and keep your diet as varied as possible.
Aim to include your daily five portions of fruit and vegetables; this includes
tinned and frozen fruit and vegetables.

Exercise is good for your overall health and it can keep you warm in winter. Even a small
amount of exercise can bring health benefits. If possible, try to move around at least once
an hour. Remember to speak to your GP before starting an exercise programme.

Recognise the signs of hypothermia
Hypothermia is caused by getting too
cold. Older people, babies and people
with certain health conditions are among
those more at risk.
Shivering can be used as a guide to how
severe hypothermia is. If a person can stop
shivering on their own, the hypothermia
is mild. If they can’t stop shivering, it’s
moderate to severe. Severe hypothermia
needs urgent medical treatment in
hospital.

Stay up to date
In the event of severe weather up-to-date weather and road information will be
broadcast on local radio.

•
•
•
•
•
•
•

BBC Radio Humberside 95.9 FM /1485 MW
BBC Radio York 95.5 FM / 1260 AM
Viking FM 96.9 FM
Viking 2 1161 AM
Capital FM 105.8 FM
Yorkshire Coast Radio 102.4 FM (Bridlington)
KCFM 99.8 FM

To receive the latest council news visit
www.twitter.com/East_Riding
Visit www.eastriding.gov.uk for more information.
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Useful contacts
Age UK East Riding
www.ageuk.org.uk/eastriding
(01482) 869181

East Riding of Yorkshire
Council
www.eastriding.gov.uk
(01482) 393939

Electricity
(24 hour emergency service and
supply failures only)
0800 375 675

Environment Agency
www.environment-agency.gov.uk
0800 807060 (Incident hotline)
0345 988 1188 (Floodline)

Gas

(24 hour emergency service and
gas escapes)
0800 111 999

Humberside Fire and Rescue
(non-emergency)
www.humbersidefire.gov.uk
(01482) 565333

Met Office

Yorkshire Water

(24 hour emergency service)
0345 124 24 24

NHS East Riding of Yorkshire
Clinical Commissioning
Group (CCG)
www.eastridingofyorkshireccg.nhs.uk
(01482) 650700

Call 111 if you need medical help fast
but it is not a 999 emergency. NHS
111 is available 24 hours a day, 7 days a
week.
Emergencies - call 999 for serious
medical emergencies. An emergency
is a critical or life threatening
situation which may include losing
consciousness, severe chest pain
or heavy bleeding that does not stop.

NHS Choices
www.nhs.uk

Department of Health

www.gov.uk
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Sprains,
strains and
minor fractures

Cuts and
bites

Your local Minor Injury Unit
A fast and handy way to get trustworthy advice
and treatment for all minor injuries

www.gov.uk

• No need to book an appointment. Just walk in and you will
be seen by a qualified nurse practitioner.

Doctor

• Easy to use and closer to home for when you have a less
serious injury.
• X-Ray facilities available for minor fractures
(where the bone is NOT sticking out of the wound).

Pharmacy

www.humberside.police.uk
101

Public Services

Scalds and
minor burns

NHS 111

www.metoffice.gov.uk

Police (non-emergency)

Where do I go to get treatment?

• Can treat children over 12 months.

If you’re
unsure whe
to go ring re
NHS 111

Minor Injury Units in Beverley, Bridlington*, Driffield, Goole, Hornsea and Withernsea
Neighbour / friend

For more information visit eastridingofyorkshireccg.nhs.uk
*Can also treat minor ailments

Distributed by:

East Riding of Yorkshire Council will, on request,
provide this document in Braille, audio or large print.
If English is not your first language and you would like
a translation of this document into any other language,
please telephone (01482) 393939.

All information is correct at time of going to print.
November 2015.

