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Don’t open the door! 

 
Distraction Burglary isn’t 
common but we must all 
remain vigilant! 

 
“I’d never heard of “distraction burglary” before, until one day a chap called at my 
house saying he needed to turn my water off as there was a leak down the road. 
There was no leak of course, he was what they call a “distraction burglar” trying to lie 
his way in to my home to steal.” 
 
If you suspect a bogus caller is at your door call 999.  The police are never too 
busy to attend even if it turns out to be a false alarm.  Police would rather 
attend a false alarm than not be called to a distraction burglary. 
 
A few tips to keep you safe 
 

 If you’re not sure who is at your door, don’t open it! Check the identity of the 
caller by calling the company they are purporting to be from ie. Gas, 
Electricity, Water or Police. 

 Use the telephone numbers listed in your local directory or provided 
independently by your service provider. Do not use any telephone numbers 
provided by the caller, they may be bogus. 

 Telephone a neighbour or friend nearby to come along and check out the 
caller before you open the door to them. 

 Some areas in the country have Neighbourhood Watch or Nominated 
Neighbour Schemes you can sign up to. Check with your local police Safer 
Neighbourhood Team to find out if there is one in your area. 

 Many utility service providers like Gas Electricity and Water, provide password 
schemes or hotline numbers for customers to call, to check the identity of 
callers before opening the door. Speak to your utility provider. 

 Don’t keep large quantities of cash at home; put it in the bank or post office 
where it is safe. 

 Keep doors locked and windows secure at all times. Only put the door chain 
on to answer the door. 

 If somebody asks for your help, needs to make a telephone call, has lost a 
ball in your garden, needs a drink or request a pen and paper for example, 
refer them to a younger neighbour or assist them through a closed door. Or 
call a friend or neighbour to come and assist. 

 
If you suspect a bogus caller has visited you, even if you didn’t let them in, call the 
police straight away. 
 

We need to know!  


